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THE SUMITOMO BANK, LIMITED
INTERNATIONAL FINANCE DEPARTMENT. USAa
277 PARE AVENUR
NEW YORK, NY Y0172

Date: August S, 1997

Time Wamer Cable of New York City
120 East 23nd.St. New York, NY
10010-4567

Desr Alcdis:

I-MI&ﬁIWTMV’mm 1 wouid like a cable wize w0 be
imstailed, for my aparunent only.

As | undesstagyi it, if ] am pot shaving the cablie wire with snother sparrnens, and if my cabie
wize is hoolked to the peoper main cable box, | will have no problem rocsiving the Timer
Warner channels. Milford Managemen is cisiming that my spmunent #5A ot Liberty Temacs
shmres a cahle wire with apsrtmems #4A. | am currently gotring RCN, to my saunoyance.

] would like 1o schedule a time for & wechnician to come on Augast 11th or | 8th through 23rd
for the cable work. I would sppreciste if you could send me a writen confirmation about the
schedule: If I am not available, I will have the building concierge escort the techinican up
my sparcment. | would appreciste if you could fax me the reply on August $th, st my work
fax mumber which is (212) 224 - 5191 or 5188.

Thank you very much

cc: Peter Hervey, Esq.
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THE SUMITOMO BANK, LIMITED
INTERNATIONAL FINANCE DEPARTMENT. USA
X7y PARK AvENUE
NEW vORK, NV 10172

Alaxis Mexritt

Timer Warger Cabls Comspany
120 East 231d St. New Youk, NY
10010-4567

Daar Alexis:

1 have besn » subscziber of Timer Warner Cable for some tme now, and was very bappy
with the sexvices | wes resciving. However, since April. | have bemm expericacing problems
with csbie seviom. | siill am. On asxd off, | started recsiving RCN cable, although I do not
ll!ull.in'!.nl. Thes, | starwd ouly receiving RON (e not chesmels,
bed restiption of pictiwe and voice). Somstimes | weuld have no cable st all ’

Timer Wamer techpician have besn to my sparunost more thap 6 imes.  Each time they
come, it is fixed, and I do seceive Time Wimner savices for 2 day or two.  Than, afier = day
ar two it switches beck to RCN. Jast to note, on the sacond visit by the Tims Wamer
techpician, [ had 2 single cable wire pulled from oy sparemen disertly 1o the main cable box.
This was bocause 1 was sharing a cable ling with spemmenrs above and below (#6a & fida).

Tiune Wanier wehnician had told me the probiem was that my cable wire is hooked onto
RCN's main cabie box, when they come. How could this be, uniess someone did it
deliberuely?

Also, | had jum recsived 2 phons call from our Mmmsgemens Office. They had 10ld me that
the cable probiem was because | was sharing & cable wire wich apti4a, which has RON,
?éi!i—-ﬂiBEEigBﬂﬁnﬂig
iﬂgoﬂnxiiisﬁi problem for me. It is, because
they do oot have a program [ need to wexch every dey. [ expisined to them my sivostion. In
addition, on a side note, RCN had callad me about 2 month ago 10 try to schedule a day o
book me oo RCN. They told me | requesed the service, which I did not.

All | ap asking is my Time Wasner service. | woumld appreciaie very much if you could taks
my case very seriom. as a dismurbapce from one of your compenitors.
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If you wish %0 conmet me. oy Work number is 212 - 224 - 4123.

280 Reclr Place 354
NY NY 10280

202-¢-082/
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THE SumMiToMo BANK, LIMITED
INTERNATIONAL FINANCE DEPARTMENT, USA
277 PaRK AVENUE
NEW YORK. NY 10172

Alexis Merrit -
Time Warner Cable of New York City

120 East 23rd St. New York, NY

10010-4567

Dear Alexis:

I would like to file a complaint regarding recent occurances with
my cable service. I have been a customer of yours for a while
and was happy with the service I was receiving. However, from the
middle of April of this year I have had prcblems receiving your
cable services due to, as I understand, to RCN Cable.

I starced receiving RCN Cable, on and off, although I had not
requesced their service. Worse, I was cut off from cable for few
weeks all togecher.

Technician from Timer Warner had come to correct the situation at
leasc 6 times. On the first two visits, your technician had
pulled a cable line directly and specifically for my apartment.
This was because [ was sharing a cable with two other apartments
which had RCN. T7his should have solved tha problem. But then
the following day, I started geccing RCN again., Ever since, a
technician will come co fix and hock me ontoc Timer Warner, then
the following day I start receiving RCN (or after RCN technician

had visited our building. I had confirmed with the conceriage of
the building).

Your technician have been ctelling me chat the cause of my cable
problem was chat my cable was hooked to RCN box. when it should
be hooked to Time Warner's. This would not happen unless ic was
deliberacely done so by someone, which I balieve is RCN
technician. In addition, I even received a phone call from RCN,
where their customer service operator told me chac I had
requested their service, and wanted to schedule a day to hook a
cable wich them. - had made ro such requesc and told cthem so. I
was disgusted with the whole situation. All I am regquesting 1is
my cable service from Time Warnar. I cthink if RCN keeps this up.
they should be zanned from operating. On a side noce, nany other
Time Warner subscibers in my building is having the same problem
as I am.
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I would appreciate if certain action or an investigation could be
taken against RCN Cable so that they will stop this-uonsense.




